ETEN IS A EUROPEAN COMMUNITY
PROGRAMME PROVIDING FUNDS TO
HELP MAKE E-SERVICES AVAILABLE
THROUGHOUT THE EUROPEAN UNION.

eTEN Programme is meant to support the deployment
of trans-European e-services in the public interest. The
programme aimed to accelerate the take-up of services to
sustain the European social model of an inclusive,

cohesive society. €TEN’s six themes include:

- eGOVERNMENT;

- eHEALTH;
eINCLUSION;

- eLEARNING;
SERVICES FOR SMES;
- TRUST & SECURITY.

The success of e-services can be especially difficult to
predict when they are provided in more than one
country. There may be language difficulties. There may
be differences in culture and in legal and administrative
environments. There may be problems in making
computer applications compatible with each other.
Customer service, maintenance of information or physical
stockpiles, delivery, marketing and promotion may also

need to be adapted to local conditions.

THIS IS WHERE eTEN COMES IN.

MORE INFORMATION AT: http://ec.europa.eu/eten
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VIA LEUCA, 174
73100 — LECCE — ITALY
PHONE: +39 0832 349659

FAX: +39 0832 232368
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00131 — ROMA — ITALY
PHONE: +39 06 40040358
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EMAIL:f.niglia@innova-eu.net

TECHNICAL MANAGER:
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