Malta Communications Authority

Expression of Interest in CIP ICT-PSP
Aim

The Malta Communications Authority (MCA) is interested in participating in initiatives under Objective 3.3: e-Accessibility of Public Digital Terminals, and Objective 3.4: Assistive technologies and accessibility portal.
About MCA
The MCA is the statutory public body responsible for the regulation of the electronic communications sector (telecommunications, radio communications and broadcasting transmission), e-commerce and the postal sector.  The MCA’s mission, mandate and functions derive from the Malta Communications Authority Act (Cap 418).  The MCA is the National Regulatory Authority (NRA) for these sectors in accordance with EU law which is subsequently transposed into Maltese legislation.

The MCA has a wide range of responsibilities in electronic communications services and networks, e-commerce, posts and spectrum management.  The MCA is responsible for promoting competition, for protecting consumers and for encouraging innovation.  Its role includes dealing with complex issues of law, economics and technology, ensuring that decisions are taken fairly and are clearly explained. 

The Smart Island Strategy

The MCA is also responsible for implementing specific streams of the National ICT Strategy for Malta, particularly Stream 2: A Connected Society that Bridges the Last and the New Miles. This Stream has as its main objective to transform ICTs into a social equaliser, to make sure that everyone can enjoy the benefits of a world-class ICT environment.

Overcoming the digital divide involves tackling problems of the barriers of access and affordability, cultural hostility, indifference, fear and lack of confidence. The MCA is entrusted with ensuring that technology is used by every single citizen by promoting accessibility for all members of the community, and by removing barriers of age, linguistic preference, gender and social provenance, among others, which must be overcome and continue to be overcome even if new technologies come in and exacerbate existing differences.  An important target group for the digital divide effort is that of people with disability, particularly regarding technology to help them overcome barriers that they face in the physical world, and to use technology to live more complete lives.
Competences and Experience

The MCA Information Society (IS) Team within the External Relations Unit is responsible for furthering an e-inclusive society and e-accessibility for all.  The team is involved in a number of initiatives to improve accessibility to ICT for disadvantaged groups, mainly by reducing economic barriers, such as the “ICT for All” programme, which includes community facilities for ICT accessibility, as well as training programmes in basic and advanced IT.  Other initiatives include actions with government entities and NGO’s working in the field of e-inclusion among the elderly and the disabled.  The team is represented on the E-Inclusion Sub-group of the EC’s ICT Policy Committee. 
The IS team has had experience in EU funded initiatives when, as part of the Ministry for Investment, Industry and Information Society, it managed the” Keep Kids Safe” project, a Safer Internet Network co-funded by the Safer Internet Programme.  MCA is a partner in a project under Interreg IVC, namely “Promotion of ICTs usage by SMEs as an enabler of Value Networks - CICT-VN”, has been approved by the Joint Technical Secretariat and is due to start in the first quarter of this year.
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