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E-Belediye Yönetim Bilgi Sistemi 

  

YUVAM GROUP  

E-Municipality MANAGEMENT INFORMATION SYSTEMS 

 

Advanced Management Information System for Local 

Government  

 

What is Management Information System? 

E-Municipality Management Information System 

(MIS) allows to municipalities and local 

governments having a high quality service to 

citizens with using advanced technologies. 

 

 

E-Municipality Modules 

 Mayoralty Module 

 Solutions Service  

 IT Module 

 System Management Module 

 Budget-Accounting Module 

 Income and Revenue Module  

 HR Module 

 Municipal Police Module 

 Complains and Suggestions Module  

 Documentation Module  

 Bidding Module 

 Map Support Module  

 Online Payments Module  

 Address Information System Module  

 Subscription management Module 

 Electronic Sign Module 

 Mobile Municipality 
 

Services and Products 

 Developing Software 

 Preparing a Project 

 Installing 

 Data Transferring 

 Integration 

 Operation 

 System Support 

 Updating Current System 

 Training 

 Advising 
 

 

Why Alfabim? 

 Experienced Staff 

 Technical Support 

 Large Scale of Products 

 Using most suitable software 

 Training and Advising Support 
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Main Functions of Alfa MIS 

 Can work wherever having an internet. 
E-Municipality applications are web based applications. That is 
the reason, from any computer, thin client, or any mobile 
appliance which support java, can easily connect the system from 
all around the world unless they have internet. It does not need 
download any other software like exe file. User may feel like work 
on his own desktop.  
 

 Can work with Digitalizing Information System.  
 
Address data entries can be done with using data from database, 
in Alfabim MIS applications (these data’s are; street names and 
numbers, house numbers and parcel numbers). Users cannot be 
entering new entries with his initiative. If there is no data on 
database, it can be controlled by digitalizing service and it helps 
to keep up to date.  
 
 

 Can be configured on reducing loss of income to minimum. 
 
System can work synchronized with Management Information System (MIS), 
digitalization and International Address database, so this prevent to mistakes 
about wrong address data for taxpayers, also prevent re-entry for the same data. 
Moreover, system allows municipalities for all transactions through this 
digitalization system more accurately.    
 
 

 Can be integrated Urban Information System and provide digital mapping. 
 
All the actions done by the departments within the 
municipalities can be synchronized with digital maps; this 
helps to follow new entries, continuously works and 
completed works. 
 
If it is necessary user can be apply to digitalize map info 
within the Alfabim MIS. All address details can be chosen.    
 

 Can Provide Single Register. 
 
This tool can help the citizen for having only one 
registration number instead of using different number for 
each department. We can use the Turkish ID no as a Single 
Registration number.  
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 Personal ID comes automatically from ID Shared System. 
ID Shared System and National Address Database support the system. When 
citizen enter his National ID on the system, all of his ID details come up on the 
screen. 
 

 Coordination between departments.  
If any department enters a new data to the system, other departments can easily 
see such information, unless they have given authorization.  
 

 Can provide Mobile Signature and Digital Signature. 
  

Other functions of the system: 

 If there is a new law comes up, it can be easily adapted… 

 Due to the modular system, different modules can be added after installations... 

 It can be developed with Java, that’s why it can work all appliances which support 
java. It also allows e-municipality on mobile phones.  

 All transactions can be recorded. System work with high performance and more 
secure database.  

 User friendly system: 

o System has many report templates. Also users can create new reports using 
(Jasper Report, Business Intelligent, iReport etc) and they also save their 
reports with excel, word, pdf, xml and html formatted. 

o System use SOA structure this helps to contact other web site 
like banks, governments officials web site etc. also using this 
system can allows sending e-mail or sms via the system. 

 System can have back up regularly.  
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Awards 

Alfa MIS has IT e-municipality awards in Local 

Government Project contest. 

One of Alfa MIS user is Fatih Municipality in Istanbul, 

Mayor of Fatih Municipality have their awards from 

Prime Minister, Recep Tayyip Erdoğan.  

 


