
“Network of European Stakeholders for 

Enhance User Centricity in eGovernance”

eServices Europa 2nd Cycle Annual Event

26-27 November 2009 Oeiras, Portugal 

NET-EUCEN



NET-EUCEN: macro-objectives

O1 - Creation of an inter-operational network 

O2 - Development of guidelines for Services          

for Users(S4U)

O3 - Validation of application scenarios for 

S4U 

O4 - Exploration of marketing opportunities



NET-EUCEN: single targets

T1 - Set-up of a communication network among S4U        
communities;

T2 - Identification of short term needs for R&D and 
integration of solutions

T3 - provide the EC with a set of guidelines for S4U

T4 - support to the interoperability and standards

T5 - diffusion of knowledge on S4U solutions 

T6 - promotion of cooperation and sectoral approaches to 
S4U

T7 - to enlarge the dynamic network

T8 - identification of marketing opportunities for S4U 



Expected impact
� To improve the convenience for e-services users

� Innovative scenarios built with the support of 
technicians, analysts and international players, and 
businesses

� To improve trust, transparency, responsibility and solidity 
of services provision by public administration at all levels

� Validation sessions of services/scenarios at all 
levels of provision and acquisition 

� To make the user-centricity essential condition for the 
uptake of services and the inclusive eGovernment

� Scenarios developed through collaborative sessions 
with users groups



Technologies to be explored*

• Cooperative platforms (of Mass and 

Real-time) / Social networking.

• T-Government systems (DTV)

• Technologies of the future (home, 

digital, security, nanotechnology)

• The future of Internet

* Non exhaustive list



Consortium

N° Name Co N° Name Co

1 Innova SpA (coord) IT 13 TESEO BE

2 University Aegean HE 14 Vestfold University NO

3 Steinbeis – SIZEDN DE 15 eDATA RO

4 Inova Mais PT 16 Birmingham City UK

5 Cheshire Henbury UK 17 Euroconsultants SA HE

6 Techin PL 18 IVPK LT

7 Whitehall-Reply IT 19 In-JET DK

8 Data Media Group LV 20 Theodore Puskas Fun. HU

9 CRP Henry Tudor LU 21 Bureau BD NL

10 Ventspils Digital Centre LV 22 DIDA Group IT

11 IT4ALL FR 23 Cities on Internet PL

12 Malta Information T.A. MT 24 e-Trikala HE
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